
 1 

 

INSTITUTE OF PUBLIC  

RELATIONS OF SINGAPORE 

In This Issue 

¶ IPRS Consultative  
Dialogue: Global Body of 
Knowledge(GBOK) ï 
Providing  
Singaporeôs voice in a 
global professional  
framework for PR 

¶ IPRS-RMIT Roundtable 
Dinner Talk ï  
Accountability by  
Organizations 

¶ IPRS-RMIT Forum ï  
Proving the Value of  
Communication Through 
Effective Evaluation  

¶ IPRS-PA/NACLI Public  
Communication Series ï 
Effective Communications 

¶ 46th IPRS Annual General 
Meeting (AGM) 

¶ Introduction to Public  
Relations and Mass  
Communication Course  

¶ Brown Bag Series:  
Storytelling in the Digital 
Age 

¶ Welcoming new Members 
to the IPRS Council 
2015/2017 

¶ Welcoming Newly-
Accredited Members! 

 

Issue No. 02/2016 February/April 

An official publication of Institute of 
Public Relations of Singapore in PDF 
format, 10 pages only. All rights  
reserved. No part of this publication 
may be in any form or by any means 
(electronic, mechanical,  
micro-copying, photocopying,  
recording or otherwise) be reproduced 
in whole or part without prior  
permission from IPRS. The opinions 
and views in this newsletter do not 
reflect the official view of IPRS. 

28 April 2016 ï IPRS Consultative Dialogue: Global Body of 

Knowledge (GBOK) ï Providing Singaporeôs voice in a  

global professional framework for PR 

The Global Alliance for PR and  

Communication Management (GA) is 

working on an initiative to try to 

develop a global framework, the  

Global Body of Knowledge (GBOK), 

that can rebase credentials and  

accreditation methods in the PR  

profession. 

 

The current compilation that GA has 

comprises mainly of knowledge, skills 

and behaviours. GA wishes to gain 

insights from the various National PR  

associations who are members of GA, 

including IPRS, to see, if this 

compilation is sufficient or if there 

should be a capability list added to 

make this a more comprehensive 

framework. IPRS Co-opted Council 

Member, Dr. Gregor Halff, who is 

also the Chair of GA; facilitated the Dialogue in which IPRS Members were invited to  

contribute views that could go into the ñSingaporean voiceò or the global framework. 

 

The following questions were discussed at the Dialogue: 

 

¶ What would we use a capability framework for? What would be its primary purpose? 

¶ How would we use a capability framework? 

¶ What concept would be useful? 

¶ What physical format should the framework take? 

¶ Do we want a tool which gives óa resultô with indicators of where there are ógapsô if 

someone benchmarks themselves against the framework? 

 

 

(Continued on Page 2) 

Dr Gregor Halff facilitating the dialogue. 

Participants engaged in a discussion. 
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5 April 2016 IPRS-RMIT Roundtable Dinner Talk ï Accountability by Organizations 

Professor Anne Gregory, a leading international thought leader in 

Communication who is Professor of Corporate Communication,  

University of Huddersfield, and a visiting professor at various  

universities worldwide, including RMIT University, was the Guest 

Speaker at IPRSô first Roundtable Session for Accredited Members 

for 2016. Prof. Gregory, who is also the Immediate Past Chair of the 

Global Alliance for Public Relations and Communication  

Management (GA), shared insights on the crisis in leadership that 

comes in the wake of the erosion of trust in corporations. She  

explained how such situations provided Communication Leaders the 

opportunity to gain greater credibility with the C-suite. The 

Roundtable Dinner, which was held at the Zafferano Italian 

restaurant, was attended by 15 PR professionals. It was a  

collaboration between IPRS and RMIT University. 

5 April 2016 ï IPRS-RMIT Forum ï Proving the Value of Communication Through Effective 
Evaluation  

The IPRS-RMIT Forum 2016 was a collaborative effort between 

the Royal Melbourne Institute of Technology (RMIT) University and 

IPRS. It brought together PR professionals from Singapore and 

some visiting senior practitioners from the region, for a discussion 

on a ñhotò topic for the industry ï how to evaluate the value of PR 

practice. The Guest Speaker was Professor Anne Gregory, a  

renowned international Communicator and a visiting professor at 

RMIT.  

Professor Gregory opened her presentation with a quote: 

ñEvaluation and the debate about it, is like a car stuck in mud. 

The wheels go round and round and round and we donôt seem to gain any traction.ò She said that while PR practitioners have all 

along known about the importance of evaluation, little had changed in the way we approached it. She added that there was a need 

to stop the obsession with equating financial ROIs and the like with evaluation. 

                 

(Continued on page 3) 

Professor Anne Gregory presenting on evaluation.  

 

Gerald De Cotta, Council Member, IPRS 

"A useful dialogue on the state of PR and Communication in Singapore and where we would like it to be, vis-a-vis the GBOK  

capability framework. The pursuit of best practice in PR will raise standards and outcomes, benefiting all who use it". 

When finalised, GA will disseminate the consolidated feedback, which could possibly become an official global framework, to PR 

practitioners. 

The article and photographs were contributed by the IPRS Secretariat 
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Citing examples from both the public and private sectors, Prof. Gregory touched on the following: 

¶ Is there a ñproperò way of evaluating PR effort? 

¶ The ongoing challenges in evaluation. 

¶ The importance of setting objectives at three levels: Cognitive, Affective and Conative.  

¶ The misconception of evaluating PR in social media differently from conventional media although both share the same  

Communication principles. 

¶ The UKôs Government Communication Service (GCS) Evaluation Framework - an evaluation model with examples for social 

media, marketing and internal communications. The GCS Evaluation Framework can be accessed here. 

 

A panel discussion, moderated by Professor Gregor 

Halff (Professor of Corporate Communicate, Singapore 

Management University and current Chair of Global 

Alliance), followed Prof. Gregoryôs talk. The panellists 

were Professor Anne Gregory, Ms Christina Cheang 

(Chairman, Weber Shandwick Singapore and IPRS 

Vice President) and Mr Tristan Torres (General  

Manager, Deliveroo Singapore). 

IPRS President, Mr Robert Conceicao, thanked all who 

had made the Forum a success: Professor Anne  

Gregory, Dr Peter Ling (RMIT), Telum Media (the 

Event Sponsor), the visiting heads of regional PR  

associations, viz. Mdm Prita Kemal Gani (Founder, ASEAN PR Network and Chairperson, PR Association of Indonesia - 

(PERHUMAS), Dato Haji Ibrahim(President, Institute of Public Relations of Malaysia - IPRM), Mr Bong Ramon Osorio (President, 

PR Society of the Philippines) and Mr Bao Nguyen (PR Association Vietnam); and all IPRS Members who participated in the  

Forum. 

IPRS would like to thank Telum Media for their cash sponsorship for this event. 

 
 
 

 

 
 
 
The article and photographs were contributed by: University of Newcastle, Singapore undergraduates - Mr Kunalan Velraj (AlanRaj), 
Ms Zoe Cusi and Mr Debanyan Dutta; and Mr Daryl Wee, an IPRS Member. 

Mr Robert Conceicao (first from left), Professor Anne Gregory (sixth from left), 
Dr Peter Ling (sixth from right) and Professor Gregor Halff (first from right). 

2 April 2016 ï IPRS-PA/NACLI Public Communication Series ï Effective Communication 

As an active grassroots and at the same time, an IPRS member, I was delighted to be invited to attend a talk organized by PA/

NACLI and IPRS on Effective Communication. 

Mr Gregory Tan, a veteran communicator and past President of IPRS, shared that Communication is the lifeblood of an  

organization and essential in building relationships. Communication is based on a set of content and behaviours that we hope to 

achieve after sending out our message. The nature of the relationship between the sender and receiver and their inter-related roles, 

for example, boss to staff, will determine the interpretation of the message. All Communication involves both verbal and non-verbal 

Communication. Non-verbal Communication speaks the loudest and this includes facial expression, kinesics, visual interactions,  

vocalization, para-language, chronemic, and so forth.   

(Continued on page 4) 

https://gcs.civilservice.gov.uk/wp-content/uploads/2015/11/GCS_GCS-Evaluation-framework_A4-_191115.pdf
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To illustrate how Communication leads to transactional engagement, Gregory used the concept of the Transactional Analysis (TA) 

model. He shared that every communicator is a sender and receiver and that Communication affects all parties that are involved and 

is continuous. How data is given and when both parties (sender and receiver) share the same meaning is when Communication is 

most effective. 

Gregory added that people interact with one another in terms of psychological positions and behavioural patterns known as ego 

states. Ego states are the way a person thinks, feels and behaves at any time. There are three ego states in a person i.e. child,  

parent and adult, which varies in terms of degree. A healthy person can move from one state of ego to the next. So when  

communicating, it is important to recognize the ego state of the person you are trying to reach out to and to ensure that appropriate  

verbal and non-verbal tactics are used to get the positive message across.  

Gregory shared the ñRACEò checklist to Effective Communication: 

Research ï to gather relevant facts, information, etc. 

 

Action ï to determine action to be taken  

 

Communicate ï to communicate using simple key words and visuals,  

where possible, to ensure that the message is easy to repeat and that its 

tone and delivery is in a sincere and logical emotive manner 

 

Evaluate ï to ensure that intended message is understood or that there is  

a buy-in 

 

Gregory closed his talk with a ñtrade secretò on Effective Communication: use of the ñsuper starò ego state. He explained that people 

who are well liked or are popular in an organization can be powerful and effective communication channels for both internal and  

external communications.  

 

Hereôs what a couple of participants had to say:  

Ms Tan Puay Siang, Clementi Grassroots Leader  

ñMy key take-away was that to get a buy-in from communication, one must be sincere, honest and straight  
forward. When communicating, we have to be passionate in all that we do. I found the talk totally inspiring, 
just like the sea waves that makes one feel good.ò   

Mdm Lena Lim, Nee Soon South, Secretary, Neighbourhood Committee 

ñI found the sharing of the basic rules for Effective Communication using R.A.C.E. and the ego state of the 
people, useful. To be effective in communication, I need to research and understand the background of the 
people Iôm trying to reach out to and the situation.ò    

The article and photographs were contributed by Mdm S Wee, Secretary, Bunga Merah Residentsô Committee (RC) and an IPRS 

Member. 

Mr Gregory (left) engaging in a conversation. 
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The article and photographs on the 46th IPRS AGM were contributed by students from the University of Newcastle, Singapore 

which has formed a Student Chapter with IPRS. From left to right: 

Ms Zoe Cusi, an avid reader and infinite dreamer. She loves writing, interacting with people and is willing to do anything to be the 

change that she wishes to see in the world; Ms Gabriela Gunawan, a 3rd Year Communications Undergraduate; and Mr Abhinay 

Lakshman, an aspiring photo-journalist who is currently pursuing a double major in PR and Journalism.  

23 March 2016 - 46th IPRS Annual General Meeting (AGM) 

The 46th IPRS Annual General Meeting (AGM) was held at 

YMCA @ One Orchard Road. It was called to order by the 

IPRS Honorary Secretary, Ms Lin Liangmin.  

The IPRS President, Mr Robert Conceicao, delivered the  

Presidentôs Report 2015 and highlighted the following: 

¶ Greater engagement with both Members, non-Members 

and Partners, with the focus on:   

- Accredited Members, who formed about 20% of IPRS 

membership. A new Accreditation Board was being  

finalised. More opportunities for Accredited Members to 

contribute to the Institute and the profession. 

- The next generation of PR practitioners. Formation of Student Chapters with tertiary institutions that offered Communication 

courses. Two chapters had been formed ï Temasek Polytechnic and University of Newcastle, Singapore, with more chapters in 

the pipeline.  

- Bringing more benefits to Members through collaborations with government 

agencies, associations, and at the international level, with Global Alliance. 

¶ Strengthening of the IPRS Secretariatôs core functions and internal processes 

so as to serve our members better. 

 

The IPRS Honorary Treasurer, Ms Joanna Wong, then presented the Financial 

Report 2015 which showed that the Institute had achieved a modest profit in 2015, 

the financials had improved, and the cash position was healthy.  

 

A lively Q&A session followed the adoption of the Annual Report 2015 and the  

Financial Report 2015, and focused on the following:  

¶ Accreditation. How accredited members and other senior practitioners could 

contribute more to the process and the Institute. 

¶ The next generation of PR practitioners and their importance to the Institute 

and the industry. 

Mr Robert Conceicao (President) (second from right) flanked by Ms Christina 
Cheang (Vice President) (second from left), Ms Joanna Wong (Hon. Treasurer) 
(extreme left) and Ms Lin Liangmin (Hon. Secretary) (extreme right). 

Congratulations to our newly  

Accredited Members! 

 

Two of the four newly Accredited Members,  

Ms Lily Lim and Mr Marcus Loh, who were 

present at the IPRS 46th AGM were presented 

with their Accreditation Certificates by IPRS  

President, Mr Robert Conceicao. 


