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When finalised, GA wi || di sseminate the consolidated fee&®8back,
practitioners.

Gerald De Cotta, Council Me mber , | PRS
"A useful dialogue on the state of PR and Commun-acias i omei @BSKng
capability fpuwurmewiotr kaf Thhhest practice in PR wild.l raise standards

The article and photographs were contributed by the | PRS Secr et
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Management (GA), shared i nsitdhatt p
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explained how such situations s th
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Citing examples from both the public and private sectors, Prof .

T |Is thegrepnery of evaluating PR effort?
9§ The ongoing challenges in evalwuation.
f The i mportance of setting objectives at three |l evels: Cognitdi
f The misconception of evaluating PR in social media differentl

Communication principles.
f The &8UKGovernment Communication Ser v-diame e(vaC S)athwanl weotdied n wH rt hme
medi a, marketing and internal communicati onshermdhe GCS Eval uaft

A panel di scussi on, moder
Hal ff (Professor of Corpo

Management University and
Al liance), f ol I& weadl kP.r oTfh ¢
were Professor Anne Grego

(Chairman, Weber Shandwic
Vice President) and Mr Tr
Manager, Deliveroo Singapg

| PRS President, Mr Robert

had made the Forum a succet : PT O1 € S oA :

Mr Robert Conceicao (first from |l eft), Pro
Gregory, Dr Peter Ling (RMI THetefTelLumg Mesdixah (ftrhoem ri ght) and Profe
Event Sponsor), the visiting heads of regional PR
associati ons, Vi z. Mdm Prita Kemal Gani (Founder, ASEAN PR Net)\
(PERHUMAS), Dato Haji Il brahi m(President PRMpst Mt uBengf RRmbhi ©s B¢
PR Society of the Philippines) and Mr Bao Nguyen (PR Associati ¢
Forum.
| PRS would Iike to thank Telum Media for their cash sponsorshi|
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As an active grassroots and at the same time, an | PRS member, |
NACL I and | PRS on Effective Communication.

Mr Gregory Tan, a veteran communicator and past President of I
organization and essenti al in building relationships. Cotmmuni c:
achieve after sending out our message. The nature of -rtel eatlreed ,a toi
for example, boss to staff, will determine the interpre-vedtailon ¢
Communi catvemhalNo©ommuni cati on speaks the |l oudest and this incl
vocali zad aoguagaerachronemic, and so forth.
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https://gcs.civilservice.gov.uk/wp-content/uploads/2015/11/GCS_GCS-Evaluation-framework_A4-_191115.pdf

To illustrate how Communication | eads to transactional engageme
model . He shared that every communicator is a sender anddrnaedcei v
is continuous. How data is given and when both parties (sender
most effective.

Gregory added that people interact with one another in terms of
states. Ego states are the way a person thinks, feels ainlddbehav
parent and adult, which varies in terms of degree. A healthy pe
communicating, it is important to recognize the ego st atoep afeth
ver bal -aedbabntactics are used to get the positive message acro

Gregory siRAC&dlhechkel i st to Effectiyv

Reseafitcdhh gather relevant facts, i nf
Act itdm determine action to be take

Communi ictad ecommuni cate using si mpl

where possible, to ensure that the an
tone and delivery is in a sincere
Ev al uiatoe ensure that intended messa ther

a biurty Mr Gregory (left) engaging in a

Gregory cl osedt rhd ke dcad KE batietcht iave Commufeupatoegbastaéeeof Hehexpl ai
who are well 1liked or are popular in an organization camdbe pow

external communications.

He e what a couple of participants had to say:

Ms Tan Puay Siang, Clementi Grassroots Leader

iMy keyawakewas thadi ntdrgent coammmuwynwi cati on, one must be
forward. When communicating, we have to be passionat e
just lIlike the sea waved that makes one feel good.
Mdm Lena Lim, Nee Soon South, Secretary, Nei ghbour hoc

i found the sharing of the basic rules for Effective
peopl e, useful . To be effective in communication, | r
peophetdying to reach @out to and the situation.
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The article and photographs were contributedCbymMdime& WRE) &Sedr
Me mber .
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